
Local Delivery

Case
Received
(before 5pm)

We Deliver
(day before appt)

Schedule
Appointment

(next day)

Monday* Friday before Monday
Tuesday Monday Tuesday

Wednesday Tuesday Wednesday
Thursday Wednesday Thursday
Friday Thursday Friday

Local Offices include: Eden Prairie, Edina, Plymouth, Minnetonka, Richfield, and Bloomington, MN.

If your office is closed on Fridays and we need to deliver on Thursday for a Monday appointment,

there will be an additional $40 rush fee.

UPS Next-Day Shipping

Case
Received
(before 5pm)

We Ship
(2 days before

appt)

Case
Received
by Office

Schedule
Appointment

(next day)

Monday* Monday Tuesday Wednesday

Tuesday Tuesday Wednesday Tuesday
Wednesday Wednesday Thursday Wednesday
Thursday Thursday Friday Thursday
Friday Friday Monday Friday

If your office is closed on Fridays and we need to deliver on Thursday for a Monday appointment,

there will be an additional $40 rush fee.

Different shipping times may apply for certain appliances. The turnaround time for MARAs and Tooth Positioners is 3

weeks. The turnaround time for anything printed in titanium will be 2 weeks.

Please know that we are closed on the following holidays if they fall during the week (New Year’s, Memorial Day, 4th

of July, Labor Day, Thanksgiving, and Christmas). Please know that if they fall during the week they do not count as

a business day.


